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SECTION 1. GENERAL

1.1. Regulations for arangement of internal control on counteracting to legalization of the proceeds of
crime, terrorism financing and financing proliferation of weapons of mass destruction in the Ipoteka Bank
system (hereinafter referred to as the "Internal Regulations") have been developed in accordance with the Civil
Code of the Republic of Uzbekistan, the Laws Of the Republic of Uzbekistan "Regarding the Central Bank of
the Republic of Uzbekistan" (Bulletin of the Oliy Majlis of the Republic of Uzbekistan, 1995, No. lZ, Art.247),
"Regarding Banks and Banking Activities" (Bulletin of the Oliy Majlis of the Republic of Uzbekistan, 1996,
No' 5-6, Article 54), "Regarding Counteracting to Legalization of Proceeds of Crime, Terrorism Financing and
Financing Profiliration of Weapons of Mass Destruction" (Consolidated Laws of the Republic of Uzbekistan,
2004, No. 43, Art.451), as well as the "Regalation of Internal Control on Counteracting toLegalization of
Proceeds of Crime and Tenorism Financing in Commercial Banks" (hereinafter referred to as the "Regulations
of Internal Control No. 2886") registered by the Ministry of Justice of the Republic of Uzbekist an on May 23,
2017, No.2886, and "Regulation on measures and sanctions applied by the Central Bank of the Republic of
Uzbekistan to commercial banks, microcredit organizations and pawnshops for violating the requirements of the
legislation on counteracting to legalization of proceeds of crime and Terrorism financing", registered by the
Ministry of Justice of the Republic of Uzbekistan on January 13,2OlO, No. 2063, and the Resolution of the
Board of Central Bank of the Republic of Uzbekistan and the Economic Crimes Department at the General
Prosecutor's Office of the Republic of Uzbekistan "Regarding Amendments and Changes to the Regulation of
Internal Control on Counteracting to Legalization of Proceeds of Crime and Terrorism financinf in Commercial
Banks", registered by the Ministry of Justice of the Republic of Uzbekistan on Octob er 25,201q No. 2gg6-2
(No. 343-B-2, 42, September 24,2018).

1.2. These Internal Regylations determine the procedure for arrangement and exercising internal control
in the Ipoteka Bank bank (hereinafter referred to as the "Bank") in order to counteract the legalization of income
of crime, terrorism financing and financing proliferation of weapons of mass destruction, as well as suspension
of operations, freezing money or other property, resuming operations and providing access to the frozen
propefty to persons included in the list of persons involved or suspected of being involved in terrorist activities
or proliferation of weapons of mass destruction.

SECTION 2. BASIC DEFINITIONS

2.1. The following basic definitions are used in these Regulations:
bank branches are bank branches located in the Republic of Karakalpakstan, regions and the city of

Tashkent;

internal control is the bank's activities in due diligence of customers, risk management of money
hundering, proceeds from criminal activities, terrorism financing and financing proliferation of weapons of
nass destruction, identifring suspicious and doubtful operations, as well as operations whose participants are
Persons involved or suspected of participating in terrorist activities or proliferation of weapons of mass
,Jestruction;

Internal Control Department is a special department of the bank responsible for the implementation
cf internal control (hereinafter refened to as the ,.Department,,);

responsible officer is a person responsible for the implementation of internal control in a branch of the
hnk;

Department employees means Director and department employees at the Head Office of the bank,
I monitoring service employees in the branches included in the staff list of the Head office, who are

e for the implementation of internal control;
Executive officers are bank employees who directly serve customers (accounting specialists, loans,

i-banks and savings banks, money transfers, currency exchange, plastic cards, etc.);



internal control system of the bank means a set of activities of the department and other departments
of the bank aimed at achieving the goals and objectives defined by the Internal Control Regulation No. 2gg6

specially authorized government body means the Economic Crime Department at the General
Prosecutor's Office of the Republic of Uzbekistan;

customer is an individual or legal entity who has applied to the bank
petition) to carry out a transaction with monetary funds or other property
"transactions");

beneficial owner is an individual who ultimately owns the property rights or actually controls the
customer or legal entity in whose interests the transaction is carried out with monetary funds or other property;

participants of the operation are customers, their representatives, as well as partners of the customer
involved in the operation;

suspicious operation is an operation in respect of which the bank, in the process of exercising internal
control, had doubts about its implementation with the aim of legalizing proceeds of crime, terrorism financing
and financing proliferation of weapons of mass destruction, before making a decision on including (not
including) it in category of suspicious transactions;

doubtful operation is an operation that is in the process of preparing, committing or already completed,
in respect of which a non-bank credit organization in the process of exercising intemal control *ur.rrpi.iou,
about its implementation in order to legalize proceeds of crime, terrorism financing and financing proliieration
of weapons of mass destruction;

one-time operations are transactions performed by ccustomers in a one-time procedure without
opening a bank account, not repeated for at least one month;

systematic operations are transactions that are regularly performed by customers during the period in
which the customer's transactions are analyzed,at the follow-up stage, as well as during the analyzed period, the
duration of which can vary from a few days to several months depending on the type of transaction performed
by the customer;

Customer due diligence is verification of the identity and authority of the customer and the persons on
whose behalf he acts, identification of the beneficial owner of the customer, as well as conducting an ongoing
study of the business relations and operations carried out by the customer in order to verifu its compliance-with
the information about such customer and its activities;

customer identification is identification of customer data by the responsible executives on the basis of
documents provided by them in order to carry out proper customer verification;

identification of beneficial owner of the customer is determination by the bank of the Customer,s
owner, including the person controlling him, by examining the title and management structure on the basis of
constituent documents stipulated by law (Articles of Association and (or) Memorandum of Association,
Regulations);

the States not participating in international cooperation in the sphere of counteracting to
legalization of proceeds of crime, terrorism {inancing and financing proliferation of weapons of mass
destruction are states and territories identified in official statements of the Group for development of financial
measures to counteract money laundering that threaten international financial system and which system for
counteractingtolegalization of proceeds of crime, terrorism financing and financing proliferation of weapons of
mass destruction, has shategic shortcomings;

Offshore zone means states and territories providing preferential tax treatment
for the disclosure and presentation of information during financial transactions;

and (or) not providing

risk means a risk of customers performing transactions in order to legalize proceeds of crime, terrorist
financing and financing proliferation of weapons of mass destruction;

remote services are banking services provided for conducting operations using programs that enable
operations to be carried out without a customer appearing at the bank.

public officials are persons appointed or elected permanently, temporarily or by special authority,
performing organizational and regulatory functions and authorized to perform tegaity significant actions in a
legislative, executive, administrative orjudicial body of a foreign state or in an international organization;

with a request (application,
(hereinafter referred to as



freezing of cash or other property is a ban on the transfer, conversion, disposal or movement of cash
or other property;

suspension of operation means suspension of execution of the customer orders for transfer, conversion,
transfer of title and use of funds or other property to other persons, as well as execution of other legally
significant actions;

a person involved in or suspected of engaging in terrorist activity is an individual or legal entity who
participates or is suspected of participating in a terrorist activity, directly or indirectly owns or controls the
entity carrying out or suspected of carrying out terrorist activity, as well as the legal entity who is owned or
controlled by an individual or entity carrying out or suspected of carrying out a terrorist activity and;

a person participating or suspected of participating in the proliferation of weapons of mass
destruction means an individual or legal entity defined by resolutions of the UN Security Council and
international legal documents recognized by the Republic of Uzbekistan aimed at preventing the spread of
weapons of mass destruction;

The List is a list of persons involved in or suspected of participating in terrorist activities or
proliferation of weapons of mass destruction, compiled by a specially authorized state body on the basis of
information provided by government bodies engaged in the fight against terrorism and proliferation of weapons
of mass destruction received through official channels from the competent authorities of foreign states and
international agencies.

SECTION 3. CUSTOMER DUE DILIGENCE

3'l' Responsible executives of the branch shall independently take measures for the customers due
diligence in the following cases:

a) in establishing economic and civil-law relations, including:
o when a legal entity or an individual applies to open a bank account (deposit), except for cases when

a commercial bank has the opportunity to conduct due diligence of customers on the basis of
previously submitted documents valid and verified on the date of check;

o when an individual applies for a banking card;
o when a legal entities and (or) individual apply for the purchase of securities issued by a bank;o when legal entities and (or) individuals hold shares with a bank, in the amount equal to or greater

than one percent ofits authorized fund;
o when an individual applies for a loan or service for safekeeping of valuables in a bank deposit box;
b) when performing singre operations in the following cases:
o sales by individuals of cash foreign curency in the amount equal to or greater than 500 times the

minimum wage;
o exchange, replacement and (or) change for another foreign currency (conversion) by individuals of

cash foreign currency in the amount equal to or greater than 500 times the minimum wage;o receiving from customers for collection and (or) for examination of cash foreign cur1ency in the
amount equal to or greater than 500 times the minimum wage;

o when individuals carry out transactions using bank cards (cash withdrawals, payment for goods and
services) through terminals located in a commercial bank (except for payments for utilities,
communication services, insurance premiums, payments to the budget, including fines and
penalties, extra-budgetary funds, other mandatory payments and payment of state services,
including state educational institutions) in the amount equal to or greater than 300 times the
minimum wage;

o customers receiving cash foreign curency from a bank cash office using cards issued by other
banks for the amount equal to or greater than 100 times the minimum *ug";o purchase of foreign currency by individuals;
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' making or receiving a money transfer without opening or using a bank account (except for payment
of utilities, communication services, payments to the budget, extra budgetary funds and other
mandatory payments);

o purchases by individuals of coins of the Central Bank of the Republic of Uzbekistan made of
precious metals for the amount equal to or greater than 500 times the minimum wage;

c) when performing suspicious transactions;
d) if there are doubts about reliability or sufficiency of previously obtained data about the customer.
3.2. Customer due diligence measures must include:
o verification of the identity and authority of the customer and the persons on whose behalf he acts

on the basis of relevant documents;
o identification of the beneficial owner of a customer;
o studying the purpose and nature ofthe business relationship or planned operations;
o conducting an ongoing study of business relations and operations carried out by the customer in

order to verifr its compliance with the data about such a customer and its activities.
Together with taking of the above due diligence measures, in relation to public officials

customer or beneficial owner, it is necessary to:
acting as a

' apply reasonable measures to veriff information on the status of a public offrcial and determine the
source of funds or other property on the transaction;

o establish business relations with a public offrcial only with permission of the chairman of the bank
or his authorized deputy, who has the appropriate authority;

o carry out continuous in-depth monitoring of business relations.
3.3. Enhanced customer due diligence measures shall include the following:
o collection and recording of additional confirmed customer's information available in open sources

and databases;

o receiving from the customer an information about the sources of funds or other property on the
operations performed by it;

t study of the objectives of operations planned or carried out by such customer;
o conducting continuous monitoring of the operations by the customer.
3.4. Identification of a customer and beneficial owner of the customer shall be carried out on the basis

of information provided for in Annex No. I and No.2 to these Internal Regulations, as well as documents that
are the basis for conducting operations and other transactions, and other necessary information.

3.5. Identification of a customer - an individual by a responsible executives shall be carried out on the
basis of a document (passport or a document replacing it) identiffing the person. At the same time, executives
should independently examine the original of such a document.

3.6. When carrying out customer due diligence measures
should receive relevant state registration documents, information
indicated in the constituent documents.

The receipt of these documents shall be carried out through an automated system of state registration
and registration of business entities or directly from the customer in the case when it is impossible to obtain
information from such system.

In the process of due diligence of legal entities, the executive must take reasonable and accessible
measures to identift an individual - beneficial owner of the customer, who ultimately owns or controls the
customer, including by examining the customer's ownership and management structure, as well as the founders
(shareholders holding not less than ten percent shares of the company, members) of the customer.

3.7. lf a customer or a beneficial owner of the customer is a legal entity that is subject to the
requirements of regulatory acts on disclosing information about the ownership structure, identiffing and
confirming identity of the founders (shareholders holding not less than ten percent shares of the company,
members) of such legal entity is not required.

for legal entities, responsible executives
about managers, as well as information
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3.8. Responsible executives in order to more thoroughly examine a customer - a legal entity should pay
special attention to:

t composition of the founders (shareholders holding not less than ten percent shares of the company,
members) of the customer, definition of persons holding a share of more than 10 percent of the
Authorized Fund (capital) of the customer;

o structure of customer's management bodies and their authorities;
o size of the registered Authorized fund (capital) of the customer.
3'9' All documents allowing identification of the customer and other participants of the operation must

be valid as of the date of its presentation.
3'10. Customer due diligence measures shall be not required for public authorities and governing.
3'11' Branches of the bank, if there is suspicion of the accuracy of information (documents) ieceived,

should carry out measures to verift (check) this (these) information (documents). In this case, branches of the
bank have the right to contact the relevant organizations with a request to clariff the authenticity (reliability) of
information (documents) about customers.

3'12' when establishing and executing correspondent relations with a non-resident bank, in addition to
identifring a non-resident bank, it is necessary to:

o gather information about a non-resident bank in order to get a complete view of the nature of its
business activities;

o determine on the basis of public information the reputation and quality of supervision, including
whether this bank was investigated regarding violations related to money laundering, terrorism
financing and financing proliferation of weapons of mass destruction;o with respect to "transit accounts" receive confirmation that the respondent bank is able to provide
the necessary identification data about the customer at the request ofthe correspondent bank;o retain all information about electronic transfer when establishing relations with other banks in order
to carry out transit transfers.

A decision to establish correspondent relations with a non-resident bank shall be taken by the Board of
Directors of the bank, based on the results of questionnaire developed in accordance with Annex No. 5.

In turn, the questionnaires submitted to establish or continue correspondent relations with a non-resident
bank shall be examined and filled out by the relevant structural unit of the Head office only if the Department
has submit0ed a completed application form of this non-resident bank in the sphere of combating money
laundering, terrorism financing and proliferation of weapons of mass destruction.

3'13' The bank shall insure that non-resident banks, with which correspondent relations are established,
apply international standards to counteract legalization of proceeds of crime, terrorism financing and financing
proliferation of weapons of mass destruction.

3'14' When continuing correspondent relations with non-resident banks located in the territory of states
not participating in international cooperation in the area of counteracting to legalization of proceeds of crime,
terrorism financing and financing proliferation of weapons of mass destruction, or its subsidiaries, branches and
representative offices (if any) it is necessary to pay special attention to all operations carried out with them. In
this case, the bank shall:

o take measures aimed at preventing establishment of relations with non-resident banks, in respect of
which there is information that their accounts are used by banks that do not have permanent
management bodies in the territories of the countries where they are registered;o during international settlements, it is possible to exchange payment details and other information
related to correspondent banks with particular attention and conduct a thorough analysis of
transactions related to international money transfers in which information about the sendlr (full
name' first name, patronymic of individuals, name of legal entities, location (mailing address) and
account number of the sender) are not presented or are not fully presented;o strengthen control over the activities of foreign subsidiary banks, branches and representative
offices of the bank located in countries not participating in international cooperation in the area of
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counteracting to legalization of proceeds of crimt, terrorism financing and financing proliferation
of weapons of mass destruction;

. require its foreign subsidiary banks, branches and representative offices to inform the bank's Head
Office, if it is impossible to apply appropriate measures to counteract legalization of proceeds of
crime, terrorism financing and financing proliferation of weapons of mass destruction, in which
there are subsidiary banks, branches and representative offices. In turn, the bank must notiff the
Central Bank and the specially authorized state body.

Foreign subsidiary banks, branches and representative offices (if any) of a bank, when taking measures
to counter money laundering, financing of terrorism and financing of the proliferation of weapons of mass
destruction, must comply with the internal rules of the bank if less restrictive measures of internal control,
compared with the internal rules of the bank.

3.15. If there is information about a violation by a non-resident of the requirements of intemational
standards to counteract legalization of proceeds of crime, terrorism financing and financing of proliferation of
weapons of mass destruction, the bank should consider taking appropriate measures, until the cooperation with
this correspondent bank is terminated.

3.16. In establishing and executing relations with companies providing services for international money
transfers (hereinafter - the system of international money transfers), in addition to identiffing the organi zation, it
is necessary to:

o collect information about the international remittance partner in order to get a complete view of the
nature of its business activities;

o determine on the basis of public information a reputation, including whether this organization was
investigated regarding violations related to the legalization of proceeds of crime, terrorism
financing and financing of proliferation of weapons of mass destruction;

. keep confidential all information about electronic transfer .

A decision to establish relations with international money transfer systems shall be made by the Board
ofthe Bank.

3.17. When effecting international money transfer operations, including through international money
transfer systems, it is necessary to:

t keeP records of its units (points, departments, etc.) and the employees of these units that provide
these services;

' carry out transactions on money transfers after proper verification of customers - individuals;
provide suppot of sent money transfers with accurate information about the transmitting customer
(last name, first name and patronymic (if any); series and number of the document (passport or
substitute document) identifting the identity; account number if the customer's account or a unique
transaction code is used during transaction), and the recipient (last name, first name, middle name
(if any); account number, if a customer account or a unique transaction number is used in the
transaction);

require that non-resident banks and international money transfer systems provide minimum
information (last name, first name and patronymic name (if any); account number, if a customer
account or unique transaction number is used during hansaction) about transmitter of funds that do
not exceed 50 minimum wages;

require from non-resident banks and international money transfer systems to provide minimum
information (last name, first name and patronymic (if any); series and number of the document
(passport or substitute document) identifying identity; address or date and place of birth of the
sender; account number the sender, if a customer's account or a unique transaction number was
used in the transaction about the senders of funds whose sum is equal to or exceeds 50 minimum
wage;

take reasonable and accessible measures to identifr international money transfers that do not have
the required information about the recipient and (or) sender;

3.15. If there is information about a violation by a non-resident of the requirements of intemational
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o on the basis of a risk assessment, develop an internal document establishing the procedure for
implementing measures (on execution, rejection, suspension or others) by a commercial bank in the
event that international money transfers are detected that do not have the required information
about the recipient and (or) the transmitter.

3.18. You must be able to obtain additional information about transmitters of funds within three
working days from correspondent non-resident banks and international money transfer systems in accordance
with agreements executed with them.

In the absence of such an opportunity, it is necessary to consider the issue of termination of the contract
with such international money transfer systems.

3.19. When participating as an intermediary (transit bank), in a money transfer you must:

' ensure transfer and storage of at least five years of all information about transmitter and recipient
supporting the electronic transfer, along with the transfer;

o take reasonable and accessible measures to identiff international money transfers that do not have
the required information about the recipient and (or) transmitter;

' on the basis of a risk assessment, develop an internal document establishing the procedure for
implementation of measures (on execution, rejection, suspension or others) by a commercial bank
if during international money transfer it is detected that the required information about the recipient
and (or) the transmitter is missing;

o Consider sending a message to a specially authorized state body in case of detection of
international money transfers that do not have the required information about the recipient and / or
the transmitter.

3.20. Re-identification of the customer and beneficial owner of the customer
customer and beneficial owner of the customer have been previously identified by

is not mandatory if that
the executive officer in

accordance with these internal regulations.

3.21. Re-identification of the customer and beneficial owner should be carried out in cases of doubt in
the accuracy of information obtained as a result of previous identification.

3.22. When identi&ing the customer and beneficiary owner of the customer, the executive officer shall
veri& the information received from the List, as well as from the list of states not participating in international
cooperation in the area of counteracting to legalization of proceeds of crime, terrorism financing and financing
proliferation of weapons of mass destruction developed and presented to the Bank by specially authorized state
body in the manner prescribed by law.

In the event that during identification of the customer and beneficial owner of the customer, the persons
included in the List are detected, the responsible executive should take the measures specified in Section g of
these internal Regulations.

3.23. Responsible executives have the right to refuse the customer to perform operations in the event oflo absence of a management body of a legal entity or a person authorized to act on behalf of the legal
entity without a power of attorney at its location (postal address);

o submission of deliberately misleading documents or non-submission of documents requested in
accordance with the law;

o in other cases stipulated by law.
3.24.The authorized management bodies, departments and executives of the bank are prohibited to:

' open accounts (deposits) for anonymous owners, that is, without providing the documents
necessary for identification of the an individual or legal entity opening an account (deposit)

o open accounts with obviously fictitious names that are not documented;

' open accounts without personal presence of a person opening the account or his authorized
representative, unless a commercial bank has the ability to identiff a customer on the basis of
previously submitted documents valid and verified on the date of identification;

o establish and continue relations with non-resident banks that do not have a physical presence and
permanent government bodies in the territories of the states in which they are registered;



o issue of securities and other financial instruments to a bearer;
o provide services for receiving and transmitting money in foreign curency, including through

international money transfer systems, without identiffing the customer;
o establish subsidiary banks, branches or representative offices on the territory of states not

participating in international cooperation in the area of counteracting to legalization of proceeds of
crime, terrorism financing and financing of proliferation of weapons of mass destruction.

3.25. If it is not possible to carry out due diligence of the customer, branches of the bank should
consider sending a message to the specially authorized state body and refuse to enter into a business relationship
or conduct an operation of such a customer, or should terminate any business relationship with it.

SECTION 4. CRITERIA AI\D FEATT]RES OF'DOUBTFUL AI\D
SUSPICIOUS TRANSACTIONS

4.1. Transaction shall be considered doubtful if one of the following criteria and features is available:t a high level of risk is assigned to a transaction or a customer, a responsible officer implementing it;

' systematic return by a resident customer of a previously received amount in favor of a non-resident
under a contract for the supply of goods (performance of works, provision of services);o the documents submitted for conducting the operation raise doubts about its authenticity
(reliability), and (or) information about the operation, including about one of its parties, does not
correspond to the information available to the bank;

o unusual behavior of the customer when making a request (instruction, petition) to perform an
operation, for example: nervousness, uncertainty, aggression with simultaneous presence of
persons guiding the customer's actions, or his telephone call to other persons for advice on a minor
matter;

o unusual customer concerns about confidentiality or unreasonable refusal or unjustified delays in the
submission of information by the customer about a transaction requested by a commercial bank;o impossibility of identifring partners of the customer for the ongoing operation;

o operation does not have a clear economic sense and does not correspond to the nature and type of
activity of the customer;

o unreasonable increase in cash turnover on the customer's account, which is not related to the nature
of its activities and (or) occurred after more than three months of low activity or the absence of
signs of activity on the customer,s accounts;

' unreasonable and (or) early termination of business relations by the customer, accompanied by
withdrawal or transfer of all funds to other commercial banks;

o immediate termination of the business relationship initiated by the customer after the bank has
reasonably applied the measures provided for in these Internal Regulations;
a clear discrepancy between operations carried out by the customer with participation of the bank
and generally accepted practice of conducting transactions;
unjustified splitting of the amounts of similar operations performed by the customer for a total
amount equal to or greater than 500 minimum wages on the day of the operation;
settlement procedure contains non-standard or unusually complex schemes that differ from the
customer's usual activities;
exchange of banknotes of one denomination for banknotes of another denomination by an
individual for an amount equal to or greater than 500 minimum wages established on the day of
exchange;

a cash deposit by an individual in an amount equal to or greater than 500 minimum wages on the
day of operation, to a bank account of a legal entity or an individual entrepreneur as loans,
borrowing, financial assistance, contribution to the Authorized Fund (capital );
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transfer of funds from the accounts of legal entities or individual entrepreneurs in an amount equal
to or greater than 1,000 minimum wages on the day of operation, as financial assistance or a loan;
transfer of funds from the accounts of legal entities or individual entrepreneurs to the accounts of
individuals in the amount equal to or greater than 1,000 minimum wages on the day of operation,
as dividends;

o cash withdrawal from an individual's account in the amount equal to or greater than 500 minimum
wages on the day of operation;

o customer's request for withdrawing cash previously received in his account
exceeding 3 banking days from the date of receipt, in the amount equal to
minimum wages;

o operations (payment or cash withdrawal) from five or more international payment cards within one
day at the terminal of one counterparty, when the amount of operations with each card is equal to
or exceeds 25 minimum wages;

o transfer of funds outside the Republic of Uzbekistan to a beneficiary's account opened with a bank,
the location of which differs from the place of regishation of the beneficiary;

o unusually large transactions made in a short time through bank cards in national curency or
international bank cards, that is, large-scale transactions carried out once for an amount greater than
the need or several times with one plastic card.

4'2' An operation shall be deemed suspicious if one of the following criteria and features are available:

' one of the parties to an operation is a person permanently resident, located or registered in the state
not participating in international cooperation in the area ofcounteracting to legalization ofproceeds
of crime, terrorism financing and financing proliferation of weapons of mass destruction;o receipt of money sent from abroad or sending abroad by individuals (including several individuals
to the name of one counterparty) in foreign currency, including through money transfer systems,
for a total amount equal to or greater than 500 minimum wages, one-time or several times over a
period not exceeding I month;

o sale or purchase, as well as withdrawal from international payment cards by individuals and / or
individual entrepreneurs, cash in foreign currency for an amount equal to or greater than 500
minimum wages, one-time or several times over a period not exceeding I month;o transfer of funds outside the Republic of Uzbekistan to an account opened for an anonymous
owner' and cash receipt into the Republic of Uzbekistan from an account opened for an anonymous
owner or in the absence of information about the transmitter;

o transfer of funds outside the Republic of Uzbekistan to the recipient's account opened with a bank
registered in an offshore zone that differs from the place ofregistration ofthe recipient;
funds are transferred outside the Republic of Uzbekistan to accounts or for the benefit of persons
permanently residing or registered in offshore zones, or are transferred to the Republic of
Uzbekistan from the accounts of such persons at one time or several times within 30 days, for a
total amount equal to or greater than 500 minimum wages established on the day of last transfer
(receipt);

o transactions with non-resident customers, information about the founders of which is missing and
(or) it cannot be obtained by all available methods;

o a transaction involving the use of cash or other property to which access is granted, including an
attempt to conduct it;
transfer offunds by a non-resident to the resident as grants, financial assistance, Ioans or grants;
one of the parties to the operation is a permanent resident, resident or registered in areas with
increased tenorist activity (the list of counhies and areas is provided by a specially authorized state
body);

operations of persons who are on the interstate wanted list for terrorist crimes (the list of persons is
provided by a specially authorized govemment body);

within a period not
or greater than 500

o

a
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' money turnover of a legal entity - customer is equal to or exceeds 20,000 minimum wages for a
period not exceeding 3 months from the date of establishment of this legal entity, and is carried out
with objectives that do not correspond to the nature of its activities;

o purchase by individuals of precious metals coins of the Central Bank in the amount equal to or
greater than 500 minimum wages, one-time or several times within a period not exceeding I
month;

o other operations that do not have the criteria and features stipulated in this paragraph, established
by these internal regulations, in respect of which responsible executives and employees of the
Department suspect of involvement in money laundering obtained from criminal activities,
financing of terrorism and financing proliferation of weapons of mass destruction .

4'3' All employees of the bank's branches and departments within the Head office should pay increased
attention to all complex, unusually large operations, as well as to all unusual transaction schemes that do not
have a clear economic or legal purpose.

SECTION 5. OPERATIONS PERFORMED WITH PARTICIPATION OF PERSONS
PARTICIPATING OR SUSPECTED IN PARTICIPATION IN TERRORISM OR DISTRIBUTION OF

WEAPON OF MASS DESTRUCTION

5.1. When conducting operations, it is necessary
with the List.

to verifu the identification data of their participants

If it is established that all identification data of the customer or one of the participants of transaction
coincides with the person included in the List, the executive officer shall immediatety ana without prior notice
suspend its execution (except for transactions on crediting funds received to the account of an individual or legal
person) and (or) freeze cash or other property under such an operation.

A full match shall mean exact and unambiguous correspondence of the existing identification data of the
customer or one of the participants in the operation to all relevant information contained in the List.

A transaction with monetary funds or other property shall be also subject to suspension, and monetary
funds or other property to be frozen, in the following cases if:

' one of its participants acts on behalf of or for a person included in the List;o cash or other property used for the operation is wholly or partly owned by the person included in
the List;

o a legal entity - participant of the operation, is owned or controlled by the person included in the
List.

5'2' At suspension of a transaction and (or) freezing money or other property of a person included in the
List, it is required to send a message about suspicious transaction to a specially authorized government agency,
indicating the amount of frozen property.

SECTION 6. DETERMINATION AI\ID ASSESSMENT OF TIIE RISK LEVEL

6'1' Responsible employees shall take appropriate measures to identift, assess, monitor, manage,
document, record, and reduce risk.

It is necessary to determine the general level of risk, the required level of its reduction and implement an
appropriate program of measures depending on the types and level of risks.

The risk level shall be identified and assessed by the responsible officer based on the information
provided by the customer, taking into account the types of activities and operations performed by the customer,
criteria established by these internal Regulations, results of the customer,s due diligence, risk factors (for
customers, countries and geographic regions).

6'2' Responsible executives and responsible employees shall classifu customers that initially meet the
following criteria to the category of high risk and should pay high affention to them:
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a) the persons included in the List or owned or conho\\ed by the person inc\uded in the List, either
directly or indirectly owning or controlling the entity included in the List;

b) persons permanently residing, staying or registered in a state not participating in international
cooperation in the field of counteracting to laundering of proceeds of crime, financing of terrorism and
financing proliferation of weapons of mass destruction;

c) representative oflices of foreign enterprises and non-residents - individuals of the Republic of
Uzbekistan;

d) permanently residing, or registered in the offshore zone;
e) residents and non-residents who have accounts in offshore zones;
f) otganizations and individual entrepreneurs whose actual location does not correspond to the

information specified in the constituent or registration documents;
g) organizations and individual entrepreneurs whose activity period does not exceed one quarter of a

financial year;

h) organizations, which beneficial owner is the person referred to in subparagraphs ,'a" and "b" of this
clause;

i) customers performing suspicious or doubtful transactions on a systematic basis (for example, for 3
consecutive months);

j) customer using software systems that exclude the possibility of proper verification of the customer.
k) public of;Frcials and members of their families;
l) customers - individuals who receive cash on a large scale from the bank's cash office, received on a

plastic card or savings account belonging to them.
6.3. Responsible executives and employees shall classiff operations to the category of high risk that meet

the following criteria and to which they should pay particular attention:
a) operations, the participants of which are the persons referred to in subparagraphs ,'a,,, ,,b,', ,h,, and ',k,

of clause 6.2 of these internal Regulations;
b) operations carried out through accounts opened in offshore zones;
c) operations with precious metals, precious stones, as well as jewelry containing precious metals and

precious stones, with the exception of such operations carried out by commercial banks themselves;
d) operations related to money transfers in which information about transmitter (surname, narne,

patronymic of individuals, full name of legal entities, location (postal address) and number of the transmitter,s
account) are not fully presented;

e) transactions related to customers - individuals who receive large amounts of cash from the bank,s cash
office, received on a plastic card or savitrgs account.

6.4. When assigning a customer or a transaction performed by a customer to a high-risk category,
Department staff should apply enhanced due diligence measures against that customer.

6.5. As the nature of operations conducted by the customer changes, Department staff should review the
risk level of working with him, if necessary.

6.6. The department must keep records of all customers classified as high risk, in accordance with the
procedure established by the internal Regulations.

6.7. The bank should take measures to prevent the abuse of technological advances in order to legalize
proceeds of crime, terrorism financing and financing proliferation of weapons of mass destruction. To this end,
the bank must identift and assess the levels of risk that may arise in connection with:

o development ofnew types ofservices and new business practices;
t using new or developing technologies for both new and existing types of services.

6'8. Such risk assessment should be carried out before the launch ofnew services, business practices or
the use of new or emerging technologies. At the same time, the definition and assessment of this risk should be
carried out by a division of the bank directly introducing new types of services (new technology), together with
the Department.

This division of the bank and the Department should take appropriate measures to monitor and reduce
these risks.
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Information on the results of measures taken should be submitted to the Board of the Bank.
6.9. In order to reduce the risk in providing remote services, the banks providing such services shall:

' envisage measures in the contracts concluded with customers on the provision of remote services
(suspending the provision of this service to the customer until a wriffen explanation of the customer
on the validity of operations; refusal to provide this service), taken in case of detected suspicious
transactions carried out by the customer using such services;

o have the right to examine the customer at the location (postal address) or address specified in the
contract for the provision of remote services, including to study the process of the operation
directly by the person specified in the contract for the provision of remote services, if there are
doubts about suspicious transactions using remote services;

t suspend the provision of remote services that were used to carry out suspicious transactions for a
period specified in the contract on the provision ofthis service;

o in accordance with the established procedure, terminate the contract on the provision of remote
services in the event that there are reasonable suspicions of using such services in order to legalize
proceeds of crime, financing of terrorism and financing proliferation of weapons of mass
destruction.

When studying a customer using remote services at the place of its location (postal address) or the
address specified in the Contract on the provision of remote services, a branch of the bank, with the
participation of a responsible employee, must pay special attention to the customer's compliance with the
requirements of the Bank Wire Transfer Regulation in the Republic of Uzbekistan (reg. No. 2465 datedJune 3,
2013), including preparation of settlement documents, its certification by the signature of authorized persons
(manager, chief accountant), perform transfer of cash under these documents only with a digital signature of a
person directly entitled to an electronic signature, safekeeping of these documents.

SECTION 7. DETECTION OF DOUBTT'UL AND SUSPICIOUS OPERATIONS

7.1. Information obtained in the course of identification, as well as the assigned risk level of working with
a customer, are the basis for monitoring operations carried out (performed) by customers, in order to ascertain
whether such operations corespond to the main activities of the customer, and to study if necessary sources of
funds.

7.2. Identiftcation of customers and the ongoing verification of their operations shall be carried out by
responsible executives who directly serye customers (responsible executives, cashiers, etc.) in accordance with
their official duties, which, when iilentifring operations with elements of suspicious and (or) doubtful
operations, must immediately report in writing in accordance with Annex No. 4 to these internal regulations, on
such operations to their immediate supervisor and responsible offrcer.

subsequent verification of customer's operations shall be carried
analysis of the customer's operations performed in the previous period in
that are not identified at the stage ofcurrent inspection.

7'3' When identifring transactions that show elements of suspicious and / or doubtful operations,
responsible executives of the bank branch who directly serve the customers, on behalf of the responsible
employees, if necessary, apply to the customer for additional information about the ongoing operation.

7'4' Responsible employees shall study customer information and operations, enter relevant information
in a special register, in a customer profile and, if there are sufficient grounds, send a proposal to the Department
Director to classiff the operation as suspicious or doubtful.

out by the responsible officer through
order to identiff suspicious operations

decision about the
Board of Directors.
5th day of the next

7.5. If there are reasonable doubts, the Department Director shall take a written
recognition of the customer's operation as suspicious, informing the Chairman of the Bank,s
Management shall be informed about these operations by providing a monthly report by the
month in the form of a table.
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7'6. Recognition of transactions as suspicious shall be carried out in each specific case on the basis of a
comprehensive analysis conducted using the criteria and characteristics established by these internal regulations.

7'7' Aftet recognizing the customer's operation as suspicious, the Departmeni should take the following
measures:

o submit a message about a suspicious transaction to a specially authorized government agency;o obtain additional information about the customer;
o revise the risk level of the customer;
o strengthen monitoring of customer's operations;
o make a proposal to the Chairman of the Board of a commercial bank to terminate the contractual

relationship with the customer in accordance with the law and the contract concluded with it.
7'8' A report on a suspicious transaction shall be submitted by the Department to a specially authorized

state body no later than one working day from the date a suspicious transaction is identified, in accordance with
the requirements of the Regulations on the procedure for providing information related to counteracting to
legalization of proceeds of crime, financing of terrorism and financing proliferation of weapons of mass
destruction, approved by No.272 Resolution of the Cabinet of Ministers of the Republic of Uzbekistan on
October 12,2009 (Consolidated laws of the Republic of Uzbekistan,2009,Il! 42, Art.4SO).

7'9'ln the event that a suspicious and doubtful operation is identified by the employees of the divisions
that are part of the Head Office, they shall inform the relevant responsible executives of the branch where the
operation took place. In turn, the branch executive officers shall provide the Branch Manager and the
responsible officer with information on this operation, with the implementation of the measures specified in
clause 7'2 of these internal Regulations' Further measures on the operation shall be carried out in the manner
specified in clause 7.3-7.8 of these internal Regulations.

7.10. Information about each message shall be recorded in a special register.
The Department shall daily report in hard copy the information on transmitted messages to a specially

authorized state body, indicating all the information from the electronic message. This table should be approved
by the Department's responsible officer who sent the message to the government body and approved by the
Department Director.

When filling such tables, it is not necessary to transfer the electronic message to hard cope. A message
sent to a specially authorized state body, when transferred from electronic to hard copy, shall be certified by
signature of the Department Director.

In cases of absence of a Department Director, the table of transmitted messages and (or) a hard copy of
the message shall be signed by his deprty or a responsible employee on the basis of authorities assigned to him
in writing by the Chairman of the Bank's Board.

7'11' All messages and information sent to the specially authorized state body about the messages sent
should be stored directly by the Department Director in a specially equipped ,oo* o. in a fireproof and sealed
safe.

7'12'It is also necessary to immediately report to the specially authorized state body any information
that can confirm or remove doubts from the relevant operation.

SECTION 8. MEASURES TAKEN IN DETERMINING OPERATIONS WITH PARTICIPATION OF
PERSONS INCLT]DED IN THE LIST

8'1' If during determination of a relationship or during a transaction, the responsible executors establish
complete coincidence of all the identification data of the customer or one of the participants in the operation
with the person included in the List, they must immediately inform the department without notifring the
customer. In turn, the department should take the following measures on:

o detailed identification of the customer's identity, beneficiary owner of the customer or one of the
participants in the operation, to the extent possible;
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identification of cash or other property from a transaction subject to freezing in accordance with the

requirements of the law and these Regulations;

preparation and submission for signature by the management of a commercial bank of a resolution
to suspend the operation, except for transactions on crediting funds received to the account of a

legal entity or individual, and freezing funds or other property from such an operation;
o preparation of a report on suspicious transaction indicating the amount of frozen funds or other

property, and sending it to a specially authorized state body on the day ofits suspension;

o obtaining additional information about the customer (including type of activity, size of assets,

information available through open databases, etc.);
o determining the source of funds or the source of the customer's financial condition, including by

obtaining information from the customer;
o recording information on the operation in a special register.

Responsible executives have the right to inform the person included in the List about suspension of his

operation and (or) freezing of funds or other property only after implementation of the measures provided for by
this paragraph.

8.2. In the event of suspension of a transaction, funds shall not be written offfrom accounts, on the basis

of a customer's instruction.

The customey's instruction should be recorded in a separate register for registration of customer's
instructions, whose operations are suspended, and also placed in a special folder until the transaction is resumed.

Freezing shall be carried out by a commercial bank in relation to cash or other property that is in its
direct possession.

The information on suspended operations shall be recorded in the separate register for instructions of
customers that allows identification of operation that was suspended, as well as participants in the transaction.

8.3. The Bank shall resume a suspended operation and provide access to frozen properly in the manner
prescribed by the Regulation on the procedure for suspending operations, freezing money or other property,
providing access to frozen property and resuming operations of persons included in the list of persons involved
or suspected of participating in terrorism or proliferation of weapons of mass destruction (reg. No. 2833 dated

October ll,2016).

SECTION 9. EXECUTION BY COMMERCIAL BANKS OF REQUESTS OF A SPECIALLY
AUTHORIZED GOVERNMENT BODY

9.1. A specially authorized government body shall be entitled to request in writing and receive free of
charge the information necessary to implement measures to counter money laundering, terrorist financing and
proliferation of weapons of mass destruction, including automated information and reference systems and
databases ofthe bank.

9.2. Banks shall provide additional information upon written requests of a specially authorized
government body.

9.3. If there is a request from a competent authority of a foreign state participating in counteracting
money laundering, financing of terrorism and financing proliferation of weapons of mass destruction, the
authorized government body through the Central Bank shall forward it to commercial banks for its execution.
On the basis of such a request, commercial banks hansfer the requested information to a specially authorized
government body.

SECTION 10. REGISTRATION, SAFEKEEPING, CONFIDENTIALITY OF II\TFORMATION AI\D
DOCUMENTS
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10.1. Documents related to due diligence of customers, prepared in whole or in any part in a foreign

language, must be requested by the responsible executive, if necessary, with translation into the state or Russian

language.

10.2. In case of doubts regarding authenticity of the submitted copies of documents or other need, the

responsible executive shall be entitled to request the submission of original documents for review.

10.3. The Department must provide special registers for the responsible employees in the branches in

order to formalize the measures to be implemented.

A special register must be numbered, bound and on its reverse side the number of pages, the date (day,

month and year) of starting the register and signature of the Department Director shall be indicated.

The special register should reflect all information about the operation (sequence number and the date the

information is entered into the special register; customer name (indicating the unique customer code); type,

amount and date of the operation; information about the counterparly of the customer; name of the department

that provided information about the operation information; information on the measures taken on the operation,

including the date and number of the communication of the message, etc.).

10.4. Information about the customer, obtained in the process of due diligence of the customer, shall be

indicated in the customer's questionnaire in accordance with Annex 3 to these internal Regulations.

10.5. The questionnaires shall be filled in elechonically for all customers (except for customers for whom

no due diligence measures are required) using special programs. The register of customers' questionnaires

engaged in suspicious and / or doubtful hansactions and customers classified as high risk shall be maintained in

electronic form.

The customer's application form, filled out electronically, when transferred to hard copy, shall be certified
by signature of the Chief Accountant of a bank branch or in the absence of the Chief Accountant by his deputy

or a responsible employee.

10.6. Questionnaires filled out electronically shall be stored in an electronic database that allows
employees of a bank branch who carry out customer identification to have quick access in a permanent mode to
check customer information.

10.7. A customer questionnaire shall be stored in the bank for at least five years from the date of
termination of relations with the customer.

10.8. As information on the customer's questionnaire changes, as well as the nature of financial
transactions conducted by him, the responsible officer shall review the risk level of working with him, if
necessary.

10.9. Information about operations should be executed so that, if necessary, it shall be possible to restore

the details of the operation.

10.10. Information on operations, as well as identification data and materials on due diligence of
customers must be stored within the time limits established by law, but not less than five years after the
implementation of operations or termination of business relations with customers.

10.11. In order to restrict access to documents (correspondence with the Central Bank and a specially
authorized government body, including hard and electronic copies of messages sent to a specially authorized
government body; hard and electronic customer questionnaires; registers, etc.) used in the department's
activities ( including in the activities of responsible employees of the branch), such documents and its inventory
should be stored directly by the department (including responsible employees of the branch) in a specially
equipped rooms or in a fireproof and sealed safe within the terms established by law, but not less than five
years.

10.12. Electronic versions of documents must be archived programmatically, recorded on electronic
media and kept by the Department Director along with an inventory in a fireproof and sealed safe.

Upon expiration of the safekeeping period, the documents shall be submitted in the established manner to
the archive ofthe bank.

10.13. The management and responsible employees of the bank's branch shall limit access to information
related to counteracting money laundering of proceed of crime, financing of terrorism and financing of
proliferation of weapons of mass destruction, including documents stored in the bank's archives, ensure their
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non-proliferation and shall not be entitled to inform legal entities and individuals on the provision of reports on
their operations to a specially authorized government body, and also ensure non-disclosure (or use for personal
purposes or interests of third parties) by its employees of information obtained in the course of performing their
internal control functions, except as provided for in clause 8.1 ofthese internal Regulations.

Bank employees are not entitled to inform legal entities and individuals on the provision of
communications about their operations to a specially authorized government body.

10.14. Transfer of information, including from the questionnaire, which constitutes identification data of
the customer, to third parties shall be carried out in accordance with the law.

10.15. Information obtained as a result of proper verification and identification of a customer should be
updated at least once a year in cases where the risk of a customer's legalization of proceeds of crime, financing
of terrorism and financing proliferation of weapons of mass destruction shall be assessed as high risk, otherwise
at least once every three years and if there are changes in the customer's information.

10.16. Information obtained as a result of due diligence of a customer who has performed a one-time
operation shall be updated next time when a transaction .is performed that requires taking of due diligence
measures to the customer.

SECTION 11. RESPONSIBILTTTES OF THE COMMERCTAL BANK, MANAGER AND EMPLOYEES
OF THE INTERNAL CONTROL DEPARTMENT AND

OTHERDTYISIONS

11.1. Department staff, managers and employees of the Head Office and branches shall be liable for
violation of these internal Regulations in accordance with the law.

11.2. Bank branch employees who have become aware of violations of the law, including in the area of
counteracting to legalization of proceeds of crime, financing of terrorism and financing of proliferation of
weapons of mass destruction by employees of the bank's branch during operations, shall immediately notify
these facts in writing the Director or staff of the Department.

t sECTroN 12. euALrFrcATIoN REe,TREMENT' FoR TRATNTNG oF pERsorrNEL

I
I 12.1. The Bank shall ensure the participation of departmental employees in training seminars organized

I UV the Central Bank of the Republic of Uzbekistan and other relevant bodies regarding legalization of proceeds

I of crime, financing of terrorism and financing of proliferation of weapons of mass destruction.

I 12.2. Bank departments directly serving bank customers, executives, employees of the legal servic€,

I internal audit, security services and the Department should have information about the latest news, including

I modern methods, ways and directions of legalizing proceeds of crime, financing of terrorism and financingt proliferation of weapons of mass destruction, undergo systematic retraining to understand the laws and
responsibilities on the legalization of proceeds of crime, terrorism financing and financing of proliferation of
weapons of mass desffuction.

12.3. The Department shall, in coordination with other relevant departments of the bank, annually
develop a program for training and retraining of Bank employees to counteract money laundering, terrorism
financing and financing of proliferation of weapons of mass destruction. This program shall reflect:

i . procedure for training, its form (primary instruction, scheduled, unscheduled training) and time
frames;

o persons responsible for organizing training;
o procedure forchecking employees' knowledge.

The haining plan shall be approved by the Board of the Bank.

SECTION 13. FINAL PROVISIONS
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13.1. These internal Regulations shall be binding for all departments in the Head Office of the bank and

its branches.

13.2. Monitoring and control over compliance in the branches of the bank with the requirements of these

internal Regulations shall be carried out by the Deparfrnent.

13.3. The Board of the Bank shall carry out continuous monitoring and evaluation of the effectiveness of

the bank's internal control system, taking into account changing internal and external circumstances, and also

shall strengthen it as necessary to ensure eflicient operation.

Monitoring the effectiveness of the internal control system can also be carried out by the internal audit

service ofthe bank.

13.4. Deficiencies of the internal control system identified by the bank's internal audit service or other

control services shall be promptly communicated to the Chairman of the Bank's Board. After receiving such

information, the Chairman of the Board of the Bank should ensure the timely elimination of the identified

deficiencies.

13.5. These internal Regulations shall come into force on the day they are approved by the

Supervisory Board of the Bank.

Director
Internal Control Department: A.Yusupov
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ANNEX No.1

INFORMATION
Required for identification of individuals

l. Surname, narne and patronymic.

2.Date and place of birth.

3. Citizenship.

4. Place of permanent and (or) temporary residence.

5. Details of the passport or its substitute document: series and number of the document,
date of issue of the document, name of the authority that issued the document.

6. Taxpayer Identification Number (if applicable).

7. Home phone number (if available).



G

ANNEX No. 2

INFORMATION
Required for identification of legal entities and

indidual enterpreneurs

1. Information required for identification of legal entities:
a) full and short name, if it is indicated in the certificate of state registration;
b) information on state registration: date, number, name of the registering authority;
c) taxpayer identification number;
d) location (mailing address);

e) other data specified in the certificate of state registration;
f) information on licenses available for the types of activities subject to licensing: type

of activity, number and date of issue of the license; issued by; validity;
g) information on the identification of individuals who have the right to sign, or an

individual acting on behalf of a legal entity;
h) information about the founders (major shareholders, members) and their shares in the

authorized fund (capital) of the legal entity;
i) information on the size of the registered and paid authorized fund (capital);
j) information about the management bodies of the legal entity (structure and

composition of the management bodies of the legal entity);
l) phone numbers.

2. Information required for the identification of individual entrepreneurs:
a) the information specified in Annex I to these Regulations;
b) information on state registration: date, number, name of the registering authority;
c) place of business;

d) other data specified in the state registration certificate;
e) information on the available certificates and licenses for the types of activities: tl.pe

of activity, number, date of issue; issued by; validity;
e) phone numbers.



ANII'EX No.3

INFORMATION
indicated in the customer's questionnaire

1' Information obtained in the process of customer identification. specitied in .A.nneres
No.1 and No. 2 to these intemal Regulations.

2' Information about the level of risk, including the rationale for risk assessment.

3' The results of additional activities carried out by the bank in identifting thecustomer.

4' The date of starting relations with the customer - the date of opening first bankaccount (deposit) in a commercial bank.

5' Date of filling in and making changes to the customer's application form.

6' Surname',name.and patronymic, position of the employee responsible for workingwith the customer, in particular, the employee who op.*a the account tcrri.i e..ountant orhis deputy) and approved the opening ofaccount.

7' Signature of the employee who filled out the customer's questionnaire on paper(indicating the surnamel name andpatronymic, title) and sumame, name and patronymic, titleof the employee who filled out the customer's questionnaire in electronic form.



ANNEX No. 4

To: Branch Manager

"Ipoteka Bank" JSIB

Responsible employee performing
financial monitoring in the branch

From
(title)

department

MESSAGE

According to paragraph _ clause _ of Section 4 of the Regulations for arrangement of
internal control on counteracting tolegalization of proceeds of crime and financing of
terrorism in the system of JSIB Ipoteka Bank, approved by the Minutes of the Meeting of the
Supervisory Board of JSIB Ipoteka Bank No. 20_,I consider the following
operation (operations) as "doubtful" (or'osuspicious") performed on " " 20
by the customer of our bank

1. Name of the customer
2. Customer's code
3. Type of operational document
4. The content of operation
5. Type ofcurrency
6. Value of operation
7. Customer's Counterparty
8. Additional information

Department

(title) (slgnature) (Full Name

Date
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Attachment to the internal regulation
on AML/CFT of SCMB

<Ipotekabanko>

AML/CFT QUESTIONNAIRE

I. GENERAL INX'ORMATION

TELEX
other
1.5. License
a Tlpe of the license:
b. Issued by:
c. Date of issue:
d. License no:

II. INFORMATION ON STRUCTURE AND MARKET STATUS OF FI

I
2

I
Z.Z. Members of the Management Board of FI
I
2,

3,

Names of CEO and CFO i
1.

k

l.I. Name of the Financial Institution (according to Ct a.t". oocrr,,rer*
a. Full legal name of the financial
b. Short name of the financial institution:
1.2. - leeal form of FI

1.3. Information on state

b. Date of registration:
c. Registration number:

1.4. Bank codes

1.6. Address

1.7. Contact information
a. Telephone:
b. Fax:

c. web-site:
d. e-mail:

2.1, Main shareho^lfers (who directly or indirectty
to or exceeding l0olo - name and place of location (registration)):

2.4. lnlbrmation on branches and subsidiaries of FI



2.

2.5. List of co t banks
1.

2.

2,6. Reputation in the market (link on Barrhqq Allqtrp! r9 ration

2.7. Name of the external auditor

cies (Moody's, Standard&Poor's, Fitch Ratings

etc.

III. MEASURES AGAINST ML/FT
3.1. Please list the names of your country's laws and regulations designed to combat monev

laundering and terrorist Is vour bank subiect to such laws?

3.2. Does the FI have internal unit ble for AM/CFT ures?

a. Sumame and Name:
b. position:
c. telephone:
d. e-mail:
:.,t. Ooes your country's legislation require application of measures against money laundering

and fina of terrorism? If what kind of measures?
YES

3.8. Does the FI have a monitoring program for suspicious

details of softrvare used for monitoring such activities.
or unusual activities? Please give

YES NO

ffieariskfocusedassessmentofitscustomerbaseandtransactionsofits

3.3. Name and contact details of liance officer

res(customerduediligence,identificationand3.5. Does the FI ha
verification)? If yes, please give detailed information.

Aurpoliciesandpracticesbeappliedtoallbranchesand
suhsidiaries of the FI both in the home country and in locations outside of the hory9 ,99!ryf

ainingstorelevantemployeesthatincludeidentificationand
reporting of transactions that must be reported to government authorities, examples of different

foims of money laundering involving the FI's products and services and internal policies to

launderine?

customers?
YES

Evps LlNo

fYEs Earo

----EIYES Eno


