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HanMeHoBaHue ycnyru

yCHerI no po3HMUYHLIM OonepaunamM

Pa3mep onnatbl

10

PazoBble nnatexxku (KpoMe nnaTtexen
MepPOoNpPUATUN «YMpa» U «Xa[xK»)

MoraweHne Kpeauta KNNeHTa n
Ha4YMNCNEHHbIX MO HEMY MPOLLEHTOB

MpouUeHTbl, HAUMCNEeHHbIE HA OCHOBHYHO
CYMMy KpeauTa nocne nctedeHmnsa cpoka

HeycTolika 3a NpoLeHTbl, HaUUC/IeHHbIe
Ha NPOCPOYEHHbIN CPOK KpeauTa

ABTOMaATMYECKOE CchnuMcaHue nnatexen
rno Kpeauty yepes cucTemy
aBToCcnuMcaHmsa 6aHka

OnnaTta nnatexemn BbICLUINX YYeBHbIX
3aBefeHunm

I'IpmeM HalM4YHbIX OnAa nonoJsIHeEHUA
6aHKOBCKMX KapTt OEHEXHbIMU
cpeacrteamMm e HaLWOHanbHOW BantoTe

MepeBoa AeHeXXHbIX CPeAcTB 3a rpaHuLy
nocpeacTsoMm MeXXKayHapOoaHbIX

AEHEe>XHbIX NepeBonoB

CHATME HaNMM4HbIX ¢ 6aHKOBCKMX KapTt

(Uzcard, Humo, KOBena>KNHIroBble
Humo-Mastercard »n Humo-Visa) B
HaLUMOHaNnbHOMN BantoTe yepes

nnaTeXXHbI TePMUHaN, YCTaHOBNEHHbIN
6aHkoM (B kaccax 6aHka/LIbY)

CHATME WHOCTpPaHHOW BasoTbl 4Yepes
kacchbl Minoteka-6aHK ¢ MeXXayHapoaHbIX
naacTmkoBbix KapT (Mastercard, Visa)

B cucteme Minoteka-6aHk — 0,5%

apyrum 6aHkam — 3% OT cyMMbl NnaTexxa, MUH.
20 000 cym

B cucteMe Mnoteka-b6aHk — 6ecnnaTHO

opyrme 6aHkm — 2%, MuH. 20 000 cym

B 1,5 pasa 6onblue MNPOLEHTHOMN CTaBKW,
yKa3aHHOW B KOHTpakTe

(anna MUKpo3arma - B pasmepe,

YyCTaHOB/IEHHOM B YC/TOBUSIX 4OrOBOPA)

2% 3a Kaxkgblhi MPOCPOYEHHbIN OeHb (HO He
bonee 50% OT CyMMbl MPOCPOYEHHbIX
MPOLEHTOB)

2,5% (c yaep>xmBaemMom CyMMbl)

B cucteMe MWnoteka-6aHK (OnAa 3apnnaTHbIX
NMpoekToB) — 6becnnaTHo

aopyrme 6aHkm — 2% OT CyMMbl nnatexa,
MUnH. 20 000 cym
B cucteMe Mnoteka-6aHKk — 1%

apyrve 6aHkn — 2%

Ha OCHOBE Tapudos B cucTteme
MeXXAyHapoaHbIX AEHEXHbIX MEPEBOAOB

1%

KapThbl, BblMyLLEHHbIE card in-house
npoleccuHroson cucteme Mnoteka-6aHk -
0,5%
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CHATME MHOCTPaAHHOM BankoThl B Kaccax
Mnoteka-6aHK C MeXXAyHaponaHbIX
nnacTukoBbix kKapt (Mastercard, Visa)
ona pasmeLleHuns cpencTs Ha
CPOYHbIN/HAKOMUTENbHbIN nenosut
cpokoM 6onee 30 gHewn

CHATME WHOCTpPaHHOW BanoTbl 4epes
kacchbl Minoteka-6aHK ¢ MeXKayHapoaHbIX
naacTukoBbix kapT (Mastercard, Visa)

O6HannumBaHWe  HanW4HbIX  4Yepes
6aHKoMaTbl U TepMUHarbl APYrux 6aHKOB
C MeXayHapoaHbIx 6aHKOBCKUX KapT
Mnoteka-6aHk (Mastercard, Visa, Humo-
Mastercard n Humo-Visa)

Mokynka TOBapoOB 7 ycnyr c
MeXAyHapoaHbIX  6aHKOBCKMX  KapT
6aHka 4yepe3 nnatexHble TepMUHasb
npyroro 6aHka

OTkpblTe  cbeperaTenbHbIX  CYETOB,
nony4veHve HaNMYHbIX/6e3HaNNYHbIX
OEHEeXHbIX  cpencTtB,  MNOCTyM/eHue
LEHEXHbIX cpeacTtB nytem
nepeodopmnieHmna, nepeodopMneHne
npu yTpaTte AoroBopa Bknaga

PaamelueHune cpencTs Ha
HaKOMUTE/IbHbIX cCHeTax

HauucneHne roaoBbiX MPOLIEHTOB MO
[enosuty «<HakonutenbHbIn»

BesHanuMuHbIM NepeBod CpPeacTs  C
[Eerno3nTHbIX CYETOB Ha [Aeno3UTHble
cueta, 6aHKOBCKME KapTbl, KPeauThbl

CHATMe cpeactB € Aeno3uta [0
BocTpeboBaHumsa (202068_ )

O6HanununBaHne cpeacTB C AeM03UTHbIX
CUeToB (oo BocTpeboBaHuA,
HaKOMUTENbHbIX n CPOYHbIX)
MOMOMTHEHHbIX HAJIMYHBIMU CPEeACTBaAMU

c kapT MinoTteka-6aHK — 6ecnniatHo

¢ kapt gpyroro 6aHka - 1,5%

2% (+ KOMMCCKMA NNATEXXHbIX CUCTEM)

6ecnnatHo

6ecnnatHo

6ecnnatHo

cornacHo nacnopty genos3nTta

B cucteMe Minoteka-6aHK — 6ecnnaTtHo

apyrme 6aHku — 3% OT cyMMbl niaTexa, MUH.
20 000 cym

1,5%

6ecnnatHo
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O6HannumneaHume cpencTB C AENO3NTHbIX

cuyeToB (o BocTpeboBaHuA,
HaKOMUTENbHbIX n CPOYHbIX),
NMOMOMHEHHbIX 6e3HannuHbIMK
cpencreamm

3auncneHne [OeHEeXHbIX CpeacTB Ha
cbeperatesnibHble c4yeTa B KayecTBe
nepBoHa4asibHOro B3HOca (OT obLel
CTOMMOCTM MMYLLLECTBA) MO BTOPUUHBIM
aBTOKpeauTam

Mpn onnate Ha pacuyeTHbIn cueT
XUMNLLHO-CTPOUTENbHOW OopraHmM3aummn
B Kacce

3auuncneHue HepacnpeneneHHomn
NpubbINn (AVBNOEHOOB) HA AEMNO3UTHbIE
cuyeTa W Bblgaya HaNUYHbIX CPEACcTB
nonn  duamdeckoro  nmua yepes
[erno3nTHble cuyeta Mpu  3aKkpbiTUK
toPUANUYECKUX NNL,

lMepeuncneHne cpencTs NO PO3HUYHBIM
KpegutaM (Mnoteka W MUKPO3anM),
npenocTaBiAeMbIX 6aHKOM, Ha
6aHKOBCKYH KapTy unu cbeperatenbHbin
cuer, BHeceHue neHer Ha
cbeperatenbHble c4yeTa B KayecTBe
nepBoOHa4vanbHOro B3HOCAa no
PO3HUYHbIM Kpegutam (vnoteka,
noTpebuTenbCcKnn KpeauT, MepBUYHbIN
aBTOKpeauT), nepesos  Ha cuer
npogasua U BO3BpaT 6e3HannuYHbIX
LEHEXHbIX CpeacTs

MpepocTtaBneHue cnpaekm 06 onnaTe Ha
OCHOBaHWM 3asiBNeHUs B crlydae, ecnu
K/TNEHT TepAeT NnaTexxHoe yBeaoMNeHne
(KkBUTAHLKIO)

MpenocTtaBneHue NMoCoNbCTBY
nHoopMaumo 06 ocTaTkax Ha cueTax u
obopoTax Ha OCHOBaHWM 3asABMeHUA
KNMeHTa

1%

6ecnnatHo

B cucteMe Minoteka-6aHK — 6ecnnaTtHo

aopyrme 6aHkm — 3% OT CcyMMbl niatexa,
MUH. 20 000 cym

B cucteMe Mnoteka-6aHK — 1%

B Apyrme 6aHkm — 2%

6ecnnatHo

50 000 cym

75000 cym



Ycnyru o6mMeHa Bantor

28

29

30

31

O6MeH HanuM4HOM WHOCTPaHHOW BankoThl
OAHOW CTpaHbl HA HaSIMYHYH MHOCTPaHHYHO
BastOTy A pYyrov cTpaHbl (KOHBEpPTaLMA)

lMpoBepka Ha/IM4YHOM
MHOCTpPaHHOM MOMOLLLbHO
peTektopa, B Cc/ydae BO3HWKHOBEHMUA
COMHEHUN

NOoA/TMHHOCTU
Ba/TOThbI Cc

O6MeH noBpeXXaeHHbIX 6aHKHOT, MUMERLLIMX
NpU3HaKM MNOBPEXAEHUA, Ha MNPUroAHble
onsa obpauleHuma:

- ecnnunsobpaxkeHune (popma) 6aHKHOTbI, HE
HaCTO/IbKO NCTOHYEHHOE U 3arpA3HEHHOE,
UTO €ero Henb3a uaeHTUduMumpoBatb (3a
WCK/TIOYEHVEM TOr0, YTO WMCTOHYEHME He
Mewlaet ayTeHTuduKaumm 6aHKHOTbI U He
nepekpbiBaetr 6onee 50% opgHoro w3
OCHOBHbIX MPU3HAKOB);

- ecnn 6GaHKHOTA WMeeT 3aK/eeHHble
pa3pbiBbl, He TMpeBbllLatollMe OAHOM
UETBEPTU €€ LLUNPUHBI (BbICOTbI);

- €CNN eCTb CK/IEEHHDbIE YI/bl UTN YacTu (He
6onee 1 KB. CM) N OTOPBaHHbIE YIMbl UIN
€CN 4YacTu ABHO NpuHagnexaTr gaHHOM
6aHKHOTE;

- Menkue nAaTHa, Haanucwu, cnep wrtamMna
(kpoMe cnenoB LWUTaMna, NoATBEPXKAa 0 LLLMX
KOMMMeKTauuo, noadenkm WAM pPUCYHKa
6aHKHOTbI, ecnu Haanucem wuan Kinemmo
6onblle ABYyX), cocTaBnAtowme He bonee
50% ogHOro M3 OCHOBHbIX MPU3HaKOB, He
MellatoLle onpeaeneHnio NoaaMHHOCTU
6aHKHOTbI;

- ecnu 6aHKHOTa MeeT anameTp He 6onee 1
MM 1 6osiee AByX OTBEPCTUIN, OTBEPCTUA HE
LOJTKHbI MeLuaTb onpeaeneHnto
MNOA/IMHHOCTN 6aHKHOTbI N HEe [OOJIKHbI
nepekpbiBatb 6o0nee 50% ogHoro u3
OCHOBHbIX MPU3HAaKOB

I'IpmeM Ha MHKacco 6BaHKHOT, cUMTatoLLMXCA
HenpumrogHbiMu ana 06pa|_|_|,eH|/1ﬂ n
nMMerLmnx cnepywowime NMPM3HaKn
noBpexaneHua:

- €Cnn paspersieHbl Ha 4actn, B TOM 4Yuncne
CKJ/1€€EHHblI;

KPOCC-KYpC
(Ha oOCcHOoBaHUU racropma MmeKyuero
Kypca)

3a Kaxkayto 6aHkHOTY — 2 000 cyM

3%

15%
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- €C/I UCXOAHbIA UBET WU3MEHWNCA WIn
MOTYCKHEN;

- ecnn bHaHkHOTa oObOOXOKEHa  UNu
NPoX>KeHa;

- ecnMm Macno, Kpacka wWamM 4epHuna
nponutel 6onee uem Ha 50% opgHOro u3
OCHOBHbIX MPWU3HAKOB, YyKa3blBarOLLMX Ha
TO, UTO 3TO 3aKOHHOE CPEeACTBO NaTexa;

- ecnn ecnn 6HaHKHOTa noaseprnacb
BO34ENCTBUIO XMMUYECKUX peareHTosB;

- Npu u3MeHeHUn unzobpaxkeHusa (¢oTo,
rnopTpeta) C ONpeaesieHHON CTerneHbto
YMbILUIEHHOTO  MOBPEXXAEHUA,  CMEHbI
HOMMWHanNa, CHATUA 3alUUTHbIX HUTEN,
Hann4uum 6onbLLUNX 3anncen;

- ecnn Ha 6aHKHOTax MuMeeTcsa fABHaA
Tunorpadpckana owmbka (OTCyTCTBUE UMK
HenpaBu/ibHOE pa3MeLlleHMEe  BOAAHbIX
3HaKoB nnm 3aLMNTHbIX HUTEN),
n3obpaxkeHna Harme4yaTtaHbl He MOMHOCTbHO
WY nouapanatsl;

- €C/IN TEOMETPUYECKUI pa3mep BaHKHOTHI
M3MeHunncsa Ha 3 MM 1 bonee;

- 6aHKHOTa CWIbHO WCTOHYEHa U
3arpsA3HeHa [0 TakoW CTEeMeHun, 4To
HEBO3MOXXHO naoeHTUudunLUmMpoBaTb
ns3obpaxkeHue (boTo, nopTpeT, GopMy);

- 6aHKHOTHI, KOTOpble CTain MArdye u
3HAYUTENIbHO NOTEPA/IN TBEPAOCTb

baHkHOMBI, BbIMNYyWEHHbIE [10C/1€ Aambl
nyéaukayuu 6aHKOM-3MUMEHMOM
coomBemcmsayrouero UHOCMPAaHHOIo
rocygapcmaa uHpopmayuu o
npekpaweHuu pgedcmaud U uMerowjue
wmamrnsbl, noamaepxkaaroujue
rnpekpaweHue gelicmsus, rnoaaAesky usiu
obpasey 6aHKHOM®I, npusHaromca
HenpurogHbIMU K orijziame

OcyuiecTBneHMe B OOMEHHOM MyHKTe
onepauumn no pa3MeHy KPYMHOM
MHOCTPaHHOW  BankTbl  Ha  MENKyk
MHOCTPaHHY BantoTy TOrO XKe rocygapcTBa
U obMeHy Menkom MHOCTPaHHOW BankoThl
Ha KPYMHYH MHOCTPaHHYH Bas/tOTy TOrO XXe
rocygapcTtsa

1%



yCHerI no 6aHKOBCKNM KapTtamM

33

34

35

36

37

38

39

40

41

KnneHTtaM 6aHka: BbiNyck 6aHKOBCKMX KapT
Ona nonyyeHusa sapaboTHoOM nnaTbl, NEHCUMU
M CTUNEeHanN

Knnentam 6aHka: pgns NMEeHCNOHEPOB U

y4YacTHUKOB npoekTa no BbInnaTe
3apaboTHOM nnatel —  NepeBbINyCcK
6aHKOBCKOM KapTbl, BbINYLWEHHON AOnf

rnonyvyeHna 3apaboTHOM MnaTbl, MEHCUU W
CTUNEeHAUN, B cny4vae eé€ ytpaThbl (04MH pa3 B
rof) Ui OKOH4YaHUIO CPOKa OENCTBUA

Boeinyck kapt Junior (Uzcard KIDS)
Boinyck kapt Junior (Humo Junior)

[na BknagumkoB, pa3MecTUBLLMX CPOYHBIN
0Eeno3nT Ha CPOK He MeHee 3 MecsALEB Ha
cyMmMy ot 10 MunnmoHos cyM mnam 1 000
pnonnapos CLUA - Bbinyck kapt (Uzcard,
Humo, Humo-Mastercard n Humo-Visa co-
brand)

Ons K/TNEHTOB, MOAYYMBLLUNX
MeXkayHapoaHble AeHEeXHble NepeBobl Ha
cymMmy 500 pgonnapos CLUA n 6onee yepes
undposble kaHanbl Mnoteka-6aHK — BbIMyCK
kapT (Uzcard, Humo, Humo-Mastercard u
Humo-Visa cobrand, Mastercard
Standard/Visa Classic) no Bbibopy kKnmeHTa

Bbinyck HoBow 6aHkoBckor kapTbl Uzcard,
Humo pna ¢uamueckux nuuy, a Takke eé
06HOB/EHME B CNyYae Bbixoaa U3 CTPoA Un
yTpartbl

OTtkpbiTe  6aHKOBCKOM KapTel  AnA
dun3NYECKUX 1L, 1 €€ NepeBbINYCK B Cny4vae
BbIXO4A W3 CTpoA, yTpaTtbl wWAM Mo
NCTeYEeHNM cpoKa AeNCTBUA

MepesBbinyck kapTt Visa ¢ BIN: 42421500 -

KNNeHTaMm, 4YbU KapTbl OCTaroTCA

6ecnnatHo

6ecnnatHoO

6ecnnatHo

50 000 cym

6ecnnatHo

6ecnnatHo

Uzcard - 50 000 cym
Humo - 50 000 cym

Humo-Visa/Mastercard — 50 000 cym

Mastercard standard/Visa classic

50 000 cym
Mastercard gold/Visa gold — 80 000 cym

Mastercard platinum/Visa
100 000 cym

platinum

6ecnnatHo
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LENCTBUTENbHbIMMU Ha MOMEHT

nepeBblnycka

O6cny>xmnBaHue KapT Mastercard

platinum/Visa platinum

BHeceHne HanuuHom u 6e3Hann4YHOM
MHOCTPaHHOW BantOTbl HA MEXAYHapPOAHYHO
6aHKOBCKYH KapTy, BbinyLLeHHyto MinoTeka-
6aHkK

besHannyHoe nornonHeHmne KapT
Uzcard/Humo Wnoteka-6aHKk C gpyrux
pPecypCcoB Yepe3 TPaH3UTHbIN CUET 23120__

(3a ucksrouyeHueM  riocmyrnseHuld  co
cyemos ropuguyeckux auy, u
uHAUBUAYa/IbHBIX npegnpuHuMameneld —
knueHmoB Mnomeka-6aHKk, a makxe
Bblgayu Kpegumos ¢unuanamu Minomeka-
6aHK Ha Kapmbl)

OTkas oT BbINo/HEHNA 6aHKOM 3KBanepoM
TpeboBaHMA MO CMOPHOW TpaH3aKLuumn
(vapo>xk63K)

(cornacHo npasu/siaM rn1ameéxHbeIX cucmem
VISA/MC, B cny4ae omka3a B 4Yapax6ake
cCyMMa mpaH3akyuu  Ao/ikKHa  6bimb
Mo/IHOCMbO BO3MeWeHa JgepxkamesieM
Kapmboi)

O6CI'Iy)KI/IBaHM6 KapThbl B ﬂepBbIIZ rog nocne
BbiMyCKa — 6ecnnatHo

obcny>kmBaHme KapTbl CO BTOpPOro roga
nocne Bbinycka — 1 USD B mecaL,

6ecnnatHo

0,5%

0,7 BPB’

1 BPB - basoBasd pacueTHas BenmumHa



Ycnyru no onepauuvaM B UHOCTPaHHOW BantoTe
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OTKpbITME/3akpbiTe  c4yeTa, BHECEHMUe
BasoThI Ha BCE  CuUeTa, Bblaava
WHOCTPaHHOW BantoTbl MpPU  HaMYHOM
NOCTYMN/IEHUN CO cYeTa, NMpUeM Hann4yHoOMN
MHOCTPaHHOW BankoTbl Ha BKAag Wn
OoTnpaeka 3a rpaHuLy, U3BMeHeHne yCI0BUMn
onnartbl, aHHyIMpoBaHWe W  BO3BpaT
nepesona

lMepeBoabl B MHOCTpaHHbIN H6aHk (MT 103):
- 3a cBom cyeT («OUR»)

-Mexay

OByMA («SHA»)

- CO CTOPOHbI 6eHedunumapa («BEN»)

cTopoHaMu

Bbigaya HanMYHOM MHOCTPAHHOM BantoThl,
3ayncneHHom Ha cuyer 6e3HannyHbIM
cnocobom

KoHBepTauma  OeHeXHbIX CpeactB B
MHOCTpPaHHOM BanwTe (He3aBUCUMO OT
UCTOYHUKA GOpMUPOBaHUA) B  OPYryHO
BaNkoTy

Vcner no asibTepHaTUBHbIM KaHanaMm

6ecnnaTtHo

«OUR» - 0,4% (MnH. 500 000 cym,
Makc. 1 000 000 3a nepeBop)

«SHA» - 500 000 cyMm
«BEN» - 500 000 cym

0,5%

KpPOCC-KypC

(Ha ocHoBaHuUU nacropma MmeKyuero

Kypca Basirom)
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Onnara Kpeanta U Hau4nUCNEeHHbIX MO HeEMY
npoLeHTOB Yepes MobunbHoe npunno>xeHume

lMokynka  MHOCTpPaHHOM  BanoTbl  Ha
MexxayHapoaHble 6aHKOBCKMeE KapTbl 6aHKa
uepe3 MoOUIbHOE MPUIOXKEHME MO Kypcy
npogaxu 6aHka B OTHOLIEHUW CYMMbl
OEHEeXHbIX  cpeAcTB, MOMYYEHHbIX  OT
KMEeHTa B HaLWMOHanbHOW BantoTe

KpeauTbl MinoTteka-6aHk — 6ecnnaTtHo

KpeauTbl gpyrnx 6aHkos — 0,5%

6ecnnatHo

JeHe>xHble nepeBoabl Uepe3 MObunbHoe npunoXkeHue (P2P) mexxay 6aHKOBCKUMM
KapTaMy KoMMepuecknx 6aHKOB
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C 3/1EKTPOHHOro
9NEKTPOHHbIN KoLlenek

KoLUesibKa Ha

C 6aHkoBckmx kapt Uzcard/Humo Ha
3M1EKTPOHHbIN KoLLenek

C 3271eKTpOHHOro KoLlenbka Ha 6aHKOBCKME
kapTbl Uzcard/Humo Mnoteka-6aHk

C 3aneKTpoOHHOrO KoLllesibka Ha 6aHKOBCKME
kapTtbl Uzcard/Humo apyrnx koMmmep4yeckmx
6aHKoB

6ecnnatHo

6ecnnatHo

6ecnnatHo

0,75%
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C 6aHkoBckmx kapt Uzcard/Humo Ha
6aHkoBckuMe kapTbl Uzcard/Humo

OTkpbITHe 6aHkoBckoM kapTbl Humo Virtual
B HaLMOHaNbHOW BantoTe Yepe3 MobuibHoe
NPUIOXKEHME, KOPNOPaTUBHbIN canT 6aHka

CHATME HanM4YHbIX c BaHKOBCKMX KapT uepes
6aHKoMaTbl

OnnaTta KpegouTa U HaYUCNEHHbIX MO HEMY
MPOLEHTHbIX NnaTexken yepes 6GaHKoMaThl

[MononHeHWe HanMYHbIMKU 6aHKOBCKMX KapT
yepes3 6aHKoOMaThI

Mpn BbiNycke 6aHKOBCKMX KapT 4epes
KapToMaTbl, H6aHKOMaTbl, KOPNOPAaTUBHbIN
cant baHka, a Takke 4epe3 MobunbHoe
NPUNoXXeHne

Ha KapTbl MinoTeka-6aHK — 6ecniaTHO
Ha KapTbl Apyrix 6aHkos — 0,75%

6ecnnatHo

1%

1% OT cyMMbl NMnaTexxa

Ha KapTbl Minoteka-6aHK — 1%

Ha KapTbl Apyrmx 6aHKoB - 2%

6ecnnatHo



