
IPOTEKA-BANK ATIB  ·  Online Account Opening CLIENT GUIDE 

Ipoteka-Bank ATIB  ·  Client Guide 

 

Online Bank Account Opening 

New Client Registration — Step-by-Step User Manual 
For Clients 

 

 

 

This manual guides you through the end-to-end procedure for registering as a new client and opening 
an online bank account via the Ipoteka-Bank ATIB internet banking portal. Each step must be 
completed in the order listed. Make sure you have a smartphone with internet access before you 
begin. 

 

Prerequisites 

Before beginning the registration process, make sure you have the following: 

• A smartphone (iOS or Android) with a stable internet connection 

• A valid PNFL (Personal Identification Number) 

• An active mobile phone number registered in your name 

• A valid email address 

 

Registration Procedure 

 

01 

Install and Register on the MyID Application 

▸  Download and install the MyID application from the App Store (iOS) or Google Play 
Store (Android). 

▸  If you do not have an existing MyID account, register within the application. 

▸  Upon registration, complete the biometric selfie verification process as prompted by 
the application. 

 

 

02 

Install and Log In to the OneID Application 

▸  Download and install the OneID application on your mobile device. 

▸  You may log in to OneID using either: (a) your existing MyID application 
credentials, or (b) your registered mobile number. 

▸  Make sure you are fully logged in before proceeding to the next step. 
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03 

Grant Bank Access in OneID 

▸  Once logged in to OneID, tap “Control Information” from the main menu. 

▸  In the search field, search for and select “Ipoteka-Bank ATIB”. 

▸  Then tap “Grant access to the bank to use my personal information” to authorise 
data access. 

▸  This step is mandatory — the registration portal will not function without this 
authorisation. 

 

 

04 

Access the Online Account Opening Portal 

▸  Open the following URL in your mobile or desktop browser: 

▸  https://business.ipotekabank.uz/zero-ui/ 

▸  Make sure the page has loaded correctly before proceeding. 

 

 

05 

Complete the Initial Registration Form 

▸  Enter your full legal name, active mobile phone number, and email address in the 
fields provided. 

▸  Review and accept the terms and conditions by selecting both required 
checkboxes. 

▸  Then click “Continue” (“Далее”) to proceed. 
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Screenshot: Step 1 — Contact information entry form 

06 

Verify Mobile Number via OTP 

▸  The system will automatically send a One-Time Password (OTP) to the mobile 
number entered in Step 5. 

▸  Enter the received OTP in the designated field to verify your mobile number. 

▸  The OTP is time-sensitive; if it expires, request a new code. 
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Screenshot: SMS OTP confirmation dialog 

07 

Enter PNFL and Retrieve Organisation Data 

▸  Enter your PNFL (Personal Identification Number) in the field provided. 

▸  Then click “Search Organisation” (“Найти организацию”). 

▸  The system retrieves and displays your personal and organisational information 
from the national database. 

▸  Review the retrieved information for accuracy and click “Confirm” (“Подтвердить”) 
to proceed. 
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Screenshot: PNFL entry and organisation search 
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Screenshot: Organisation data confirmation screen 

 

08 

Set Password and Select Servicing Branch 

▸  Create and confirm a secure password for your online banking account. 

▸  Select your region and the preferred servicing branch from the drop-down lists. 

▸  Choose a strong password that meets the platform’s security requirements, then 
click “Continue” (“Далее”). 
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Screenshot: Password creation and branch selection 

09 

Review Organisation Data and Open QR Code 

▸  The system will display a summary of your organisation details for final review. 

▸  Click “Open QR Code” (“Открыть QR-код”) on the right panel to generate a unique 
QR code. 

▸  Open the MyID application on your smartphone and use it to scan the displayed 
QR code. 

▸  After scanning, follow the in-app instructions in MyID to submit your biometric data. 

▸  Once the data has been processed, click “Continue” (“Продолжить”) to proceed. 
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Screenshot: Organisation review page with “Open QR Code” button 
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Screenshot: QR code displayed for MyID scanning 
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Screenshot: MyID biometric results displayed after QR scan 

 

10 

Confirm Application with Final OTP 

▸  The system will send a final One-Time Password (OTP) to your registered mobile 
number to authorise the account opening request. 

▸  Enter the received OTP in the “Enter SMS Code” field on the right panel. 

▸  Click “Send” (“Отправить”) to submit and confirm the application. 

▸  Upon successful submission, the application is digitally signed and transmitted to 
the bank for processing. 
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Ipoteka Business — biznes uchun internet-banking — Ipoteka Bank

 
Screenshot: Final OTP entry panel 

https://www.ipotekabank.uz/business/internet-banking/
https://www.ipotekabank.uz/business/internet-banking/
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Screenshot: OTP code entry and Send button 
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Screenshot: Application signed and submitted confirmation 

 

Important Notes 

 

OTP Expiry: One-Time Passwords expire within a short window. If you miss the window, request a new OTP 
before continuing. 

 

Data Accuracy: All information retrieved from the national database must be verified by you at each 
confirmation step. 
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Technical Issues: If the portal is unresponsive or you encounter an error, note the error message and 
contact the bank’s customer support for assistance. 

 

Completion: Once you have submitted your application (Step 10), your request will be under review and you 
will be notified by the bank upon account activation. 

 

 

 
Document Reference: IB-ATIB-OAO-001  ·  Version 1.1 


